
Digital Accessibility Survey Report for AMU online store 

website 

Survey completion date: 31 March 2025 

Method of the survey: The survey was conducted using the checklist for the digital web 

accessibility survey published by the Ministry of Digital Affairs- version 2.2  

The websites included in the survey are: 

• https://sklep.amu.edu.pl/en/ 

• https://sklep.amu.edu.pl/en/declaration-of-accessibility/ 

• https://sklep.amu.edu.pl/en/kategoria-produktu/clothing/ 

• https://sklep.amu.edu.pl/en/produkt/white-cap-with-uam-inscription/ 

• https://sklep.amu.edu.pl/en/kategoria-produktu/gadgets/ 

• https://sklep.amu.edu.pl/en/produkt/metal-keychainmetal-keychain/ 

• https://sklep.amu.edu.pl/en/delivery-and-payment/ 

• https://sklep.amu.edu.pl/en/withdrawal-from-the-agreement/ 

• https://sklep.amu.edu.pl/en/terms-and-conditions/ 

• https://sklep.amu.edu.pl/en/my-account/ 

• https://sklep.amu.edu.pl/en/checkout/  
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Digital Accessibility Survey Summary Table (Digital Accessibility 

Assessment - baseline) 

Question Answer 

Navigation 

Is it visible which element is active when 
navigating with the keyboard? 

Negative 

Are all active elements on the website 
accessible via the keyboard? 

Negative 

Is there a text-based media alternative with 
the media player inaccessible via the 
keyboard? 

Not applicable 

Is there a keyboard trap on the website? Positive 

Is there a warning message about opening 
a new window/tab in the browser? 

Not applicable 

Is there a mechanism on the website that 
opens a new tab/window without user 
intervention? 

Positive 

Does the website have a web map or 
search engine? 

Positive 

Is the menu design and operation the same 
on all websites? 

Negative 

Is the keyboard navigation logical and 
consistent with the design of the website? 

Positive 

Visual appearance 

Are there elements that rapidly flash red or 
change brightness abruptly? 

Positive 

When the website view is enlarged to 
200%, does all the information on the page 
appear? 

Positive 

Is the content of the website usable 
regardless of screen orientation 
(portrait/landscape)? 

Positive 

Is there information on the website 
conveyed only in colour? 

Negative 

Is there an instruction on the website 
referring to the element's colour? 

Positive 

Is there information on the website 
conveyed only through position or form? 

Positive 

Content 

Is there an automatically triggered sound 
that cannot be stopped? 

Positive 

Are there flashing or moving elements that 
cannot be stopped? 

Positive 

Are there page titles, and are they 
structured correctly? 

Positive 



Does the complex graphic element have an 
extended description? 

Not applicable 

Forms 

Are there labels next to the form input 
boxes that make it clear what data to enter 
in the boxes? 

Positive 

Does the information about an error in a 
form clearly describe the mistake and 
provide information that is accessible and 
understandable to all users? 

Positive 

Is there a hint on how to correctly enter 
data in incorrectly filled data boxes? 

Negative 

Multimedia 

Do the film, animation, and sound elements 
conveying the information have a text 
description clarifying what they depict or 
relate to? 

Not applicable 

Does the film or animation containing the 
soundtrack have subtitles for the hearing 
impaired? 

Not applicable 

Do the films and animations have audio 
description? 

Not applicable 

Documents 

Does the downloadable document link have 
information on format, size and language? 

Negative 

  

Errors detected in the survey 

• For the following elements, focus is invisible: some of the icons in the top bar of the page; 

top menu items, "Add to Cart" buttons and product links on the home page; "Add to Cart" 

button on the product page, "Log in" and "Register" buttons on 

https://sklep.amu.edu.pl/en/my-account/; "Apply coupon" button on 

https://sklep.amu.edu.pl/en/cart/; "Place order" button on 

https://sklep.amu.edu.pl/en/checkout/.  

• Moving to the shopping cart, using the icon in the upper right corner of the page, is not 

accessible via the keyboard.  

• There are differences in menu design on the pages.  

• Links in the text are highlighted only by color.  

• In the order form, next to the fields that need to be filled in a certain format, there are no 

hints on how to enter the data correctly.  

• On https://sklep.amu.edu.pl/en/withdrawal-from-the-agreement/ for a link to a 

downloadable document, there is no information about the format and size of the file.  

• Some graphics do not have alternative text. 
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